Order information
You can see the full range of Shelter publications on our website at shelter.org.uk/publications
Invoices are only issued for orders over £150. Please make cheques payable to Shelter.

Most of our publications are VAT-free; it is stated on the order form where VAT is charged. Publications
will be delivered within 10 working days of ordering or from the time of publication.

Books can be purchased in person with a credit card at City Forum, Unit 13, 250 City Road, London
EC1V 2PU. Please call 0344 515 1155 in advance to check availability.

Please note that publication dates and prices are subject to change.

We may occasionally send you information on other Shelter products and services that may be of interest to you. Please tick the box
if you do not want to receive information about other products and services from Shelter by email [] or by post []

All Shelter publications are available online at shelter.org.uk/publications
How to order

1. Choose which publications you would like from the list below.

2. Choose one of the following three payment options:

[] I enclose a cheque payable to Shelter for the value of £
[] Please charge £ to my Visa/MasterCard/Maestro/Delta

Card number:
Valid from: / Expiry date: / Maestro issue no:

[] Please invoice me for £
If you have a Purchase Order number, please include it here:

3. Please tell us where to send your order (Please fill in ALL fields).

Name Position

Department

Organisation

Address

Postcode

Tel Email
Fax

4. Return your completed order form to us by:

By email to publications@shelter.org.uk By post to Shelter Publications, Unit 13, City Forum, 250 City
Road, London EC1V 2PU By fax to 0844 515 2907. Do not fax cheque payments



mailto:publications@shelter.org.uk

Shelter Publications order form 2011

Please add £3 postage for the first item, and £1 for each additional item.

Title Type | Price Qty Total (£)
Housing advice handbooks

Guide to Housing Benefit and Council BK £26

Tax Benefit 2010-11 (published May

2010)

Guide to Housing Benefit and Council BK £27

Tax Benefit 2011-12 (published May

2011)

Student housing and the law BK £20

Housing Rights Guide 2010-2011 BK £17.50
Housing policy handbook

The future of social housing BK £15

Shelter guides

Council tenancies GDE | 55p (inc p&p)
Getting repairs done GDE | 55p (inc p&p)
Private tenancies: paying a deposit GDE | 55p (inc p&p)
Relationship breakdown GDE | 55p (inc p&p)
Asylum seekers and refugees GDE | 55p (inc p&p)
Finding a place to live GDE | 55p (inc p&p)
Homeless? Read this GDE | 55p (inc p&p)
Housing benefit and local housing GDE | 55p (inc p&p)
allowance

Homelessness — support and prevention

A route to homelessness RPT | £10

Young people resources and good practice

Safe and well? GPU £12.50

A new tomorrow (inc p&p) KIT £35 (inc VAT)
Chance of a lifetime RPT £12.50
Mediation for young homeless people GPU £10

The housing game (inc p&p) GME £35




The housing game — card set (inc p&p) GME £15

Housing support strategies

Involving users in supported housing GPU £7.50

Social inclusion strategies

Working with housed Gypsies and GPU £10
Travellers
Safe as houses £12.50 RPT £12.50

Promo code (if you have one) | £

Postage | £

TOTAL | £

BK — book; SUB — annual subscription; CHT — Al wallchart; GDE — guide, maximum 38 pages; GPU — produced by
Good Practice Unit; RPT — report produced/commissioned by Shelter's campaigns, policy and research teams; GME
— game; KIT — varied resources; PKG — package deal.

POSTAGE COSTS: Postage is charged at £3 for the first copy, and £1 for every additional item, eg one publication =
£3; two publications = £4.00; three publications = £5.00. Please do not add anything extra for titles that include p&p.




