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Finding private rented accommodation flowchart

1  Start searching When should I use a letting agency?
Letting agencies (or estate agents) can be used if you’re either looking 
on your own, or with friends (ie you’re not looking for a single room in 
a shared house). You can look in the windows of letting agents in the 
area you want to move into. If you see anything that interests you, go 
in – otherwise you can tell the estate agent the kind of thing you’re 
looking for and they will give you a list of anything suitable or get in 
touch if anything comes up. Remember, if you do get something with 
a letting agent they will normally charge a fee – check how much it 
is and what it’s for. Some agencies charge for organising tenancy 
agreements, for providing inventories and for administrative costs 
such as phone calls and postage.

You shouldn’t have to pay any fees until the agency has found a place 
for you. It is a criminal offence for an agency to charge you just to 
register or for supplying addresses and details of accommodation. 
Don’t pay any fees until you’ve been offered a place. 

If you find a property you like, the agency may charge a holding 
deposit while they take up references. This should be deducted from 
the amount of rent in advance or deposit you pay once your references 
come through. The agency might ask for references from your 
employer, bank and/or previous landlord. If you then decide you don’t 
want the property, you probably won’t get the holding deposit back.

Check your tenancy type with the landlord and find out if you will 
always be dealing with the agency after you move in, or directly with 
the landlord.

Some renting websites:
www.rentamatic.co.uk
www.findaproperty.co.uk
www.loot.com
www.moveflat.com
www.easyroommate.com

The best places to start looking for somewhere are:
 shop windows (such as local newsagents)
 local papers
 renting websites
 letting agencies (or estate agents)
 asking friends if they know of anywhere (especially if you’re looking for a room in a  

shared house).

2  Take and compare notes

Take down addresses, numbers and prices. Compare your notes and call up the best 
choices to arrange viewings. When you ring, remember to:
 ask for the exact location, how to get there and a time to meet
 check the rent and bills
 check the amount of deposit
 ask about flatmates (age, occupation, smokers etc) if it’s a shared house
 work out what’s important to you – price, size of room, number of flatmates, location etc.

3  Visiting places

When you visit houses, use this checklist. Take notes, ask lots of questions. If you can, take 
someone with you, or otherwise let people know where you’re going.

4  Making a decision

It’s normally best to look at a few places so you can compare. If you see somewhere you like, 
you’ll usually have to put a deposit down to keep it.

5  What to do when you move in
 check and sign the tenancy agreement
 make an inventory of your house or flat (this is a list, sometimes with hotographs of the 

condition of everything in the house. Get your landlord or agent to sign it, and keep it safe, 
as an inventory can prevent disputes later on)

 establish any house rules (like smoking or cleaning)
 set up bills.


